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BSNLEU/511(Rectt.) 09.08.2021

To,

Shri Arvind Vadnerkar,
Director (HR), BSNL

Bharat Sanchar Bhawan,

H.C. Mathur Lane,

Janpath, New Delhi - 110 001

Sir,

Sub: - Implementation of E-Office - non-provisioning of password to the Non-Executives — reqg.

Ref:- BSNLEU letter no.BSNLEU/511(Rectt.) dated 24.03.2021.
With reference to the letter cited above, we would like to draw the following to your kind notice.

BSNLEU has already brought to your kind notice that, the Non-Executives, especially officials belonging to
the JOA, SOA, AOS and OS categories are deeply hurt and frustrated, since they are being completely
neglected and ignored in the E-Office set-up. We have represented to you regarding the grievance of these
employees.

BSNLEU, vide it’s letter cited under reference, has submitted a detailed three paged note, regarding the jobs
being carried out by the officials belonging to the aforementioned categories and about the need to provide
password to them. Further, the issue was discussed with you in-depth, in a meeting held on 24" March,
2021. At the end of the discussion, you were kind enough to assure that, 25% of the officials, belonging to
JOA, SOA, AQOS and OS, would be provided with the password in the E-Office.

We were also under the impression that the abovementioned solution given by you would have been
implemented in the field units. However, it has been belatedly brought to our notice that, your assurance
has not been implemented yet.

Hence, we would like to request you to kindly ensure that 25% of the officials belonging to JOA, SOA, AOS
and OS are provided with passwords without further delay. A copy of the letter cited under reference is
enclosed herewith for your kind perusal.

Thanking you,

Yours sincerely,
[P. Abhimanyu]
General Secretary

Encl: As above.



